
HAULER’S 

ORIENTATION 

2025



1. To identify and recognize new Haulers.
2. To help our Haulers on time processing and releasing of Trip Ticket for Haulers’ Billing.
3. To give everyone the idea on the process flow of liquidation of documents after delivery. 
4. To inform Haulers’ on the timeliness of liquidation of documents.
5. To advise our Haulers’ on the possible causes of pending or delays on releasing of Trip 

Ticket. 
6. To give an idea on the email report of Liquidation about unliquidated documents such as 

Letter to Hauler and Notice to Charge

OBJECTIVES:

HAULER’S ORIENTATION ON LIQUIDATION 
PROCESS



HAULER’S ORIENTATION ON 

LIQUIDATION PROCESS

Haulers Liquidation Process

Billing- Liquidation Office Hours

Common Reason of Pending Documents

 Issuance of Letter to Hauler

 Important Accounts To Remember



LIQUIDATION PROCESS
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Billing- Liquidation Office Hours

Releasing of Trip Tickets and Receiving of Documents 

Monday to Friday - 8 am to 3 am

Saturday - 8 am to 12 pm ONLY

Sunday - 6 pm to 3 am ONLY  



Common Reason of Pending Documents

1. Wrong Copy of Invoice forwarded to liquidation

2. Needs Customers Receiving Slip/Acknowledgement Document

3. Needs Stamp Mark/Signature as Received by Customer

4. Discrepancy On Item Received/Returned Items without corresponding GRS

5. Variance from customer receiving report vs. delivery document (SI/DR/STR)

6. Already Pick up/Pick up next delivery without confirmation from PDS

7. Torn invoices and unreadable attachment

CDO Foodshpere Inc,



Issuance of Letter to Hauler

First Notice  - 5th day after delivery date

Second Notice     - 10th day after delivery date

Final Notice - 30th day after delivery date

CDO Foodshpere Inc,



Issuance of Letter to Hauler for 
Ultramega/ RCS / 2GO Delivery

First Notice  - 3rd day after delivery date

Second Notice     - 5th day after delivery date

Final Notice - 7th day after delivery date

CDO Foodshpere Inc,
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ULTRAMEGA
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ALFAMART DC



ALFAMART Direct To Store



SUPER 8

Receiving Acknowledgement Receipt 

(RAR)

Sample Scan Copy/Super 8 RAR.bmp


Receiving Acknowledgement Report 

(RAR)

Sample Scan Copy/Suy-sing RAR.bmp


EVERPLUS



CITIMART



SM ACCOUNTS

Goods Receipt Slip (GRS)

Sample Scan Copy/SM GRN(7526980) 002.jpg


PUREGOLD



CDO Foodshpere Inc,



Disclaimer in trip ticket



Thank 
You


